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Results from this year’s patient’s survey
This year 526 of our patients took the time to complete the questionnaire that is equivalent to around 6.8% of our total patient population. Thank you.
The results of the survey showed that 83.5% of our patients felt that the services they received here were good to excellent and only 11% felt that the service was fair to poor.
Last year you helped us to identify 3 areas that you felt needed improving. Along with our patient participation group we selected the top 3 areas that you felt needed improvement and we implemented a rolling 3 year action plan.
Ease of phone contact with the practice
 During the past year we have installed a new phone system with a dedicated cancellation line and patient information line. 27% of you still think that this area needs improving. This area is very much still work in progress now that we have our own web site www.thenightingalepractice.co.uk we are considering the possibility of patients being able to book appointments/cancel appointments on line. We will keep you updated.
See a Doctor/Nurse within 24/48 hours
 34% of you rated this area as less than good. We have as most of you will know endured major disruptions this year. Dr Mark Rickets was involved in a serious Road traffic accident in July although Dr Rickets is still recovering and has not yet returned to work then in October we were saddened as Dr Mahon left the practice after 15 yrs to emigrate to Australia. Although we arranged Locums to cover these Doctors sessions we understand that many of you would have preferred to see one of the practice’s GP’s. We are working this year towards reducing our DNA rate (Patients who do not cancel unwanted appointments) we do already text appointment reminders this message offers the recipient the opportunity to text back a cancellation request. Since installing the new phone system we have a dedicated line for cancellations and we will be discussing the possibility of patients being able to cancel unwanted appointments on-line
Waiting time

 59.5% of you thought that this area was good or above. We offer routine 15 minute appointments. We will continue to inform patients of delays via our Jayex board and via the reception team.

What happens next?
Practice staff and the patient participation group have produced an action plan which we hope will help to improve the areas. The action plan can be read on our new website www.thenightingalepractice.co.uk it is also available to read in paper format please ask at reception.
Once again many thanks to all of you who took the time to complete a questionnaire this year. If you would like to make a comment or suggestion on the services we offer good or bad please complete a comment/suggestion slip and post in the box provided in the waiting room.
Come along to our open house health day
We would like to invite you to our open House Health day on Wednesday 19th March from 10:00am to 1:00pm.

Our nursing staff will be available to answer questions on improving lifestyle, smoking cessation and healthy diet advice.

 Free gift given on the day
Other services available here
Chlamydia or Gonorrhoea screening for under 25’s

 Both of these infections can be serious and you can have the infection without any symptoms.

Both of these infections are very simple to treat.

A simple and confidential self test kit is available for both Men and Women.

Simply ask for a self test kit at reception

