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New Appointment System
We have listened to your views on our current appointment system and have worked hard on collecting data including having collaborated with other practices within our area in order to produce a new appointment system which we hope will improve our waiting times.

We aim to start using the new system at the beginning of January 09.

This new system should allow you to have the choice of booking an appointment one month, 24 hours and 48 hours in advance.

It is important to remember that these appointments are only for routine medical problems and that the current system for Urgent medical problems will remain the same. (Phone in on the day)

Change over period

From the 1st of December until the beginning of January we will have a walk-in system, whereby you will not be able to pre-book your appointments. This means that you will not have to pre-book appointments but simply walk-in or telephone on your chosen day and a time will be given to you. We call this clearing our backlog - it is important that we will do this to ensure the smooth running of our new system.

Flu information and clinics
As we get older, we tend to get a bit more vulnerable to viruses like the flu. Something that we might have shaken off quite easily in our younger days can now land us in hospital and leave us open to really serious illnesses like bronchitis and pneumonia.

The flu jab isn’t just for those aged 65 years and over. Many younger people, especially those with heart, chest or kidney conditions or other health problems can also benefit.

That’s why it pays to get your flu jab in the autumn before flu starts to circulate.

If you are aged over 65 years or suffer with:

· Asthma (have been prescribed Asthma medication within the last 12 months)
· Emphysema

· Chronic Bronchitis

· Diabetes

· Heart Disease
· Kidney Disease
· HIV/AIDS

· Anyone with a liver condition

· Anyone who has suffered a stroke

· If you have no spleen or are taking chemotherapy or high dose steroid treatment

Then you need a flu jab. We have purchased a flu jab for you, and have arranged a walk-in flu clinic on:

· Saturday 15th November 09:30-11:30am
You will also be offered the flu jab during routine consultations. If the above date is not convenient please ask the receptionists to arrange a routine Nurse appointment for you.

Please remember that you cannot catch flu from a flu injection.
Patient Surveys
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Many thanks to all of you that completed the CFEP UK Survey questionnaires last year. These questionnaires help us to provide you with a better service.
 We really value your opinion and so if you are given a questionnaire to fill in please try and find time to do so.

Mr Peter Passam a member of our patient group will be on hand during November & December to help with this year’s questionnaire and to feed back on last years survey.
Good luck Jane
Jane Granger who has been a receptionist here for the last 5 years will be leaving us at the end of November.
Jane and her family are moving to the North of England.

All the staff would like to thank Jane for her dedication to the practice and all of her hard work and wish her and her family happiness in their new location.
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Log on at www.thenightingalepractice.co.uk
